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I. Selected Resources on Workplace Bullying -  from Corliss Olson
II. Some Resources to Review - links from Nancy Lessin
III. Some materials that might be useful - from Elaine El-Askari 
IV. A note from Michelle Kaminski (see also separate downloads from Michelle)

V. Suggestions from Manny Ness
VI A Suggestion from Ellen Dannin
VII A Book Suggestion from David Prosten
I. Selected Resources on Workplace Bullying

· Center for American Nurses, Fact Sheet: Lateral Violence and Bullying in Nursing, (undated).

· Davenport, Noa, et.al., Mobbing: Emotional Abuse in the American Workplace, Civil Society Publishing, 1999.

· Dellasaga, Cheryl, Bullying Among Nurses, Amer. Journal of Nursing, Jan. 2009. 
· Denenberg, Richard V. & Mark Braverman, The Violence-Prone Workplace, ILR Press, Cornell, 1999.

· Horn, Sam, Take the Bully by the Horns, St. Martin’s Press, NY, 2002.

· Institute for Safe Medication Practices, Intimidation: Practitioners Speak up, Part I, Jan. 2004.

Intimidation: Mapping a Plan for Cultural Change in Healthcare, Part II, Mar. 2004. 
·  Johnson, Susan & Ruth Rea, Workplace Bullying: Concerns for Nurse Leaders, Journal for Nursing Administration, Feb. 2009.

· Namie, Gary and Ruth Namie, The Bully at Work, Sourcebooks, Il, 2003. 
· www.bullybusters.org, Campaign Against Workplace Bullying.

From Corliss Olson

School for Workers

420 Lowell Center, 610 Langdon St.

Madison, WI, 53703

<corliss.olson@uwex.edu>
II. Here are some resources to review –
 http://hazards.org.master.com/texis/master/search/mysite.html
http://www.ueunion.org/stwd_bullies.html
http://www.tuc.org.uk/tuc/rights_bullyatwork.cfm
http://www.lhc.org.uk/members/pubs/factsht/64fact.htm
http://www.actu.asn.au/Campaigns/HealthSafety/Campaigns/Bullying/OccupationalBullyingInAustralia.aspx
http://www.bullyonline.org/workbully/oz.htm
http://www.workplacebullying.org/
Nancy Lessin
nlessin@att.net
nlessin@uswtmc.org
617-320-5301

III. Here's some materials that might be useful.
Results of the Workplace Bullying Institute US Workplace Bullying Survey (2007)
Key Findings
 http://workplacebullying.org/research/WBI-Zogby2007Survey.html
flyer/poster summarizing problem, results of survey
 http://workplacebullying.org/docs/zogbyflyer.pdf
Survey itself
 http://workplacebullying.org/res/N-N-Zogby2007.pdf
A series of fact sheets on each:  the problem, the impact, and the solution
 Workplace Bullying Institute
http://workplacebullying.org/targets.html
Help for Unions
Workplace bullying institute
 http://workplacebullying.org/unions.html
(Still) bullying with impunity: Labor Day Survey, September 2009
Workplace Bullying Institute
 http://workplacebullying.org/res/N-N-2009D.pdf
Safety: Bullying in the workplace
ACTU (Australia)
 http://www.worksite.actu.asn.au/fact-sheets/safety---bullying-in-the-workplace.aspx
short factsheet on bullying with a What you can do section
a series of 11 workplace bullying factsheets (includes an introductory page, with the link to the actual factsheet at the bottom of each introductory page)
UnionSafe (AU)
 http://unionsafe.labor.net.au/delegates/index_10.html
Bullying in the workplace (factsheet)
Canada Safety Council
 http://safety-council.org/workplace-safety/bullying-in-the-workplace/
Psychoterror!
Hazards Magazine
 http://www.hazards.org/bullying.pdf#xml=http://hazards.org.master.com/texis/master/search/mysite.txt?q=bullying&order=r&id=5060cae3a029d6ef&cmd=xml <http://www.hazards.org/bullying.pdf#xml=http://hazards.org.master.com/texis/master/search/mysite.txt?q=bullying&amp;order=r&amp;id=5060cae3a029d6ef&amp;cmd=xml> 
Study confirms role of perpetrator incompetence in workplace bullying
link to an article discussing this research
 http://workplaceviolencenews.com/2009/10/15/study-confirms-role-of-perpetrator-incompetence-in-workplace-bullying/
research article itself is attached:  When the boss feels inadequate: power, incompetence and aggression
Workplace bullying can wreak havoc on the job, sapping productivity, devastating morale, and increasing absenteeism.
article in the Asbury Press 5/27/09
 http://www.monmouth.edu/newswire/default.asp?iNewsID=5136
This just came out from UCB:
http://www.berkeley.edu/news/media/releases/2009/10/13_bullying_bosses.shtml
Elaine El-Askari 

University of California, Berkeley

<easkari@berkeley.edu>
IV Note from Michelle Kaminski

Michelle Kaminski submitted a power point presentation and case studies, which can be downloaded separately. She included the following note with her materials:

 “One other note about the bullying materials –
“If it's an open enrollment class, usually the people who come are the targets of bullying. So, I take the first 30 - 45 minutes to have them tells their stories (share in small groups, then pick one story to tell the entire class.)  If they are a target, they'll have so much emotion about it, that they won't be ready to work with the materials until they get a chance to voice their experience.  
“On the other hand, if it's a class for union leaders or a joint group, who just wants to know what all the buzz is about, I wouldn't start that way.”
Michelle also sent the following article, which we can’t upload for copyright reasons:
Cognitive Rehearsal as a Shield for Lateral Violence: An Intervention for Newly Licensed Nurses Martha Griffin, RN, CS, PhD The Journal of Continuing Education in Nursing · November/December 2004 · Vol 35, No 6. 

The article may be purchased online at http://www.jcenonline.com/view.asp?rID=4405
Michelle Kaminski

Michigan State University

School of Labor & IR
mkaminsk@msu.edu
V. Suggestions from Manny Ness
 “Most of the recent literature on workplace bullying is based on the work of Heinz Leymann, a Swedish psychologist who coined the term "mobbing" on the job.  His research helped spur legislation to prevent workplace bullying in countries across Europe.  As one might expect, the US states--as far as I know--have not formulated laws banning bullying/mobbing up on the job.  Leymann, who I believe passed away several years ago, demonstrates how employers use mobbing as a form of "constructive dismissal" of activists and disempowering workers.
“Leymann's work is published in Swedish, German, and French, but I don't think his book Mobbing is available in English.  The one text I am familiar with is "Mobbing and Victimization at Work," which is published as a special issue of the European Journal of Work and Organizational Psychology (volume 5/number 2) and is available through libraries, coedited by Dieter Zapf.  You may find some publications of the Trades Union Congress that covering the issue of bullying and its use by employers in union avoidance.
“In the US, most bullying (mobbing) publications take the form of self help publications.  The most well-known is Mobbing: Emotional Abuse in the American Workplace, by Noa Davenport, Ruth Schwartz, and Gail Elliott.  I have read this work, which is highly accessible to students, and encompasses Leymann's basic arguments.   Davenport et al. is the best of the US publications, and there are a few other self help books, including The Bully at Work, by Gary Namie and Ruth Namie.  While there are a few other publications on intimidation of whistleblowers (a recent book published by Cornell University Press), the literature is rather sparse in the US.
Manny Ness

Brooklyn College Graduate Ctr for Worker Education

CUNY

iness@brooklyn.cuny.edu
VI. Suggestion from Ellen Dannin

Contact David Yamada at Suffolk Law School. He has done a lot in this area.

http://www.law.suffolk.edu/faculty/directories/faculty.cfm?InstructorID=59*

Ellen Dannin

Fannie Weiss Distinguished Faculty Scholar and Professor of Law

Penn State Dickinson School of Law

ejd13@psu.edu 

* Note: Several of David Yamada’s articles on workplace bullying can be downloaded from his website, above.

VII. Book Suggestion from David Prosten

We've had a book in our labor books catalog for the last couple of years, The Bully at Work: Stop Being Hurt, Reclaim Your Dignity, that has been pretty popular.*  

David Prosten

Union Communication Services Inc.
165 Conduit St.
Annapolis MD 21401
david@unionist.com
*The Bully at Work, 2nd edition, By Gary Namie, PhD and Ruth Namie, PhD. 

Note: If you buy this book, please buy it from UCS by clicking the “UCS labor books” button at the bottom left of the UALE web page. That way, your purchase will benefit 2 labor education institutions: UALE and UCS.
